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This book reports the best practices that companies established in Latin America are implementing in their manufacturing processes in order
to generate high quality products and stay in the market. It lists the technologies, production and administrative philosophies that are being
implemented, presenting a collection of successful cases of studies from Latin America. The book describes how the tools and techniques
are being integrated, modified and combined to create new technical resources for assisting the decision making process for better economic
performance in manufacturing companies. The efforts deployed for assisting the transformation of raw materials into products and services
are described. The authors explain the main key success factors or drivers for success of each tool, technique or hybrid combination
approach applied to solve manufacturing problems.
Information technology is ever-changing, and that means that those who are working, or planning to work, in the field of IT management must
always be learning. In the new edition of the acclaimed Information Technology for Management, the latest developments in the real world of
IT management are covered in detail thanks to the input of IT managers and practitioners from top companies and organizations from around
the world. Focusing on both the underlying technological developments in the field and the important business drivers performance, growth
and sustainability—the text will help students explore and understand the vital importance of IT’s role vis-a-vis the three components of
business performance improvement: people, processes, and technology. The book also features a blended learning approach that employs
content that is presented visually, textually, and interactively to enable students with different learning styles to easily understand and retain
information. Coverage of next technologies is up to date, including cutting-edged technologies, and case studies help to reinforce material in
a way that few texts can.
For undergraduate Operations Management courses. A broad, practical introduction to operations, reinforced with an extensive collection of
practice problems. Operations Management presents a broad introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of problems on the market. The problems found in this text also contain ample support--found
in the book's solved-problems, worked examples, and myomlab, Pearson's new online homework and tutorial system--to help students
complete and understand assignments even when they're not in class. Note: This is the standalone book, if you want the book/access card
order the ISBN below: 0133130762 / 9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -- Access Card
Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management 0132921146 / 9780132921145 Operations Management
This book will provide empirical evidence of blunders committed by firms from small developing countries that operate in developed country
markets. It will identify lessons that managers who are looking to do business in international markets can learn in order to lessen the
mistakes in markets that are psychically distant.
Mounting emphasis on construction supply chain management (CSCM) is due to both global sourcing of materials and a shortage of labor.
These factors force increasing amounts of value-added work to be conducted off-site deep in the supply chain. Construction Supply Chain
Management Handbook compiles in one comprehensive source an overview of the diverse research and examples of construction supply
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chain practice around the world. Reflecting the emergence of CSCM as an important area of multi-national research and practice, this volume
takes an interdisciplinary perspective with contributions from leading international authors in three major areas: production and operations
analysis, organizational perspectives, and information technology. The book begins with a survey of the current literature on modeling
construction supply chain production and describes a set of approaches and methods for designing and operating project supply chains with
references to design and materials production. It provides the basic framework for understanding the challenges and approaches to
representing and improving supply chain performance. The next section recognizes the importance of considering arrangements between the
different firms involved in designing, procuring, and assembling construction, and reviews various perspectives to understanding and
improving organizational issues in the supply chain. The final section provides an overview of a range of information technologies that can
contribute to supply chain performance, as well as examples of effective use. The organization and sourcing of materials is increasingly
complex across the global construction industry. Construction clients are demanding faster, more responsive construction processes and
higher quality facilities. This volume provides an invaluable resource to understanding the implications of supply chain management, which is
sure to result in more effective construction project execution.
The days of going to the local department store to buy a television, view the options available and make a purchase, now seem "quaint." The
emergence of the internet, smart phones, social media, and other technologies has opened a world of new options for consumers (and
businesses) to review, research, and buy online with an ever-increasing array of delivery options. The emergence of e-commerce has
resulted in what is commonly known today as "omni-channel" marketing, in which customers engage with companies in a variety of ways,
including in a physical store, online via websites and mobile apps. This process puts the supply chain "front and center" as consumers are
increasingly demanding and browse, buy, and return goods through various channels and not just the traditional "brick and mortar" way. To
accomplish this with high levels of service while remaining profitable, requires real-time visibility of inventory across the supply chain and a
single view of the consumer as they continuously move from one channel to another. While this is a boon to consumers, it has made the
already complex global supply chain even more challenging to manage. On top of that, the 2020 Covid19 Pandemic has accelerated this
omni-channel retail trend as consumers need even more ways to order and additional options for last mile delivery, such as curbside pickup.
Covid19 has exposed the lack of flexibility and readiness resulting in shortages of everything from toilet paper and meats to "PPE" (personal
protective equipment) and ventilators, due to a variety of capacity and inventory allocation issues. It has been a real-life example of the
"bullwhip effect", where variability at the consumer end of the supply chain results in increased variability as you go upstream towards
distributors, manufacturers, and suppliers. This results in shortages, misallocation, and increased costs. No longer can a manufacturer,
distributor, or retailer of consumer products just "fill the pipeline" and wait for orders to come in. Now they must anticipate the various
purchase and delivery items, while at the same time minimize costs. To do this is no easy task, requiring a Lean, agile, and responsive supply
chain. Until now, there was no existing "playbook" for organizations to navigate their way through this new world. This book describes the
impact of omni-channel marketing on the supply chain and logistics functions, and is intended to help management meet the needs of not
only today’s ever-changing world but to anticipate what may be required in the future to achieve superior customer service, profitability, and a
competitive advantage.
Recent news events related to quality in global supply chains have called attention to the need for more research on supply chains that
operate in a global context. Indeed, it would be difficult to find a supply chain that does not cut across national boundaries at some point. The
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presence of global supply chains introduces a number of new management challenges. Managing Global Supply Chain Relationships:
Operations, Strategies and Practices focuses on issues related to relationships among members of global supply chains. This comprehensive
work addresses three important aspects of global supply chain relationships: supply chain integration and collaboration; outsourcing and
offshoring of production; and recent growth in supplier networks.
For courses in Operations Management. A broad, practical introduction to operations, reinforced with an extensive collection of practice
problems Principles of Operations Management: Sustainability and Supply Chain Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most diverse collection of issues on the market. Problems found
in the Tenth Edition contain ample support-found in the book's solved-problems and worked examples-to help readers better understand
concepts important to today's operations management professionals. For a more comprehensive version with the business analytic modules
at the end of the text, see Heizer/Render's Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package, 12/e (0134422406 / 9780134422404). Also Available with MyOMLabTM This title is available with
MyOMLab-an online homework, tutorial, and assessment program designed to work with this text to engage students and improve results.
Within its structured environment, students practice what they learn, test their understanding, and pursue a personalized study plan that helps
them better absorb course material and understand difficult concepts. NOTE: You are purchasing a standalone product; MyOMLab does not
come packaged with this content. If you would like to purchase both the physical text and MyOMLab search for: 0134422414 /
9780134422411 Principles of Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -Access Card Package, 10/e Package consists of: 0134181980 / 9780134181981 Principles of Operations Management: Sustainability and
Supply Chain Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles of Operations
Management: Sustainability and Supply Chain Management
This textbook presents a coherent and robust structure for integrated risk management in the context of operations and finance. It explains
how the operations-finance interface jointly optimizes material and financial flows under intricate risk exposures. The book covers financial
flexibility, operational hedging, enterprise risk management (ERM), supply chain risk management (SCRM), integrated risk management
(IRM), supply chain finance (SCF), and financial management of supply chain strategies. Both qualitative and quantitative approaches –
including conceptualization, theory building, analytical modeling, and empirical research – are used to assess the value creation by
integrating operations and finance. “This book provides a comprehensive description of the interactions between finance and operations and
of how managers can best make decisions in recognition of these effects.” John R. Birge, University of Chicago“Supply chain finance is an
emerging area where innovations can unlock great values to complement the advances in information and physical flows of supply chain.”
Hau L. Lee, Stanford University“This book provides an excellent overview of supply chain finance and its most recent advances.” Jan A. Van
Mieghem, Northwestern University“This book is indispensable for advanced students as well as practitioners when looking for a pedagogical
sound and scientific rigorous approach to Supply Chain Finance.” Ralf W. Seifert, IMD/EPFL“The book advances our knowledge on the
interface between operations and finance and provides managerial guidelines for effective risk management in the supply chain.” Xiande
Zhao, CEIBS
Operations Management: Managing Global Supply Chains takes a holistic, integrated approach to managing operations and supply chains by
exploring the strategic, tactical, and operational decisions and challenges facing organizations worldwide. Authors Ray R. Venkataraman and
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Jeffrey K. Pinto address sustainability in each chapter, showing that sustainable operations and supply chain practices are not only
attainable, but are critical and often profitable practices for organizations to undertake. With a focus on critical thinking and problem solving,
Operations Management provides students with a comprehensive introduction to the field and equips them with the tools necessary to thrive
in today’s evolving global business environment. A Complete Teaching & Learning Package SAGE coursepacks FREE! Easily import our
quality instructor and student resource content into your school’s learning management system (LMS) and save time. Learn more. SAGE
edge FREE online resources for students that make learning easier. See how your students benefit.
For courses in Operations Management. A Broad, Practical Introduction to Operations, Reinforced with an Extensive Collection of Practice
Problems Principles of Operations Management: Sustainability and Supply Chain Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most diverse collection of issues on the market. Problems found
in the 10th Edition contain ample support–found in the book’s solved-problems and worked examples–to help readers better understand
concepts important to today’s operations management professionals. The full text downloaded to your computer With eBooks you can:
search for key concepts, words and phrases make highlights and notes as you study share your notes with friends eBooks are downloaded to
your computer and accessible either offline through the Bookshelf (available as a free download), available online and also via the iPad and
Android apps. Upon purchase, you will receive via email the code and instructions on how to access this product. Time limit The eBooks
products do not have an expiry date. You will continue to access your digital ebook products whilst you have your Bookshelf installed.
An incredible volume of data is generated at a very high speed within the supply chain and it is necessary to understand, use and effectively
apply the knowledge learned from analyzing data using intelligent business models. However, practitioners and students in the field of supply
chain management face a number of challenges when dealing with business models and mathematical modelling. Supply Chain Analytics
and Modelling presents a range of business analytics models used within the supply chain to help readers develop knowledge on a variety of
topics to overcome common issues. Supply Chain Analytics and Modelling covers areas including supply chain planning, single and multiobjective optimization, demand forecasting, product allocations, end-to-end supply chain simulation, vehicle routing and scheduling models.
Learning is supported by case studies of specialist software packages for each example. Readers will also be provided with a critical view on
how supply chain management performance measurement systems have been developed and supported by reliable and accurate data
available in the supply chain. Online resources including lecturer slides are available.
Operations ManagementSustainability and Supply Chain Management, Global EditionOperations ManagementProcesses and Supply
ChainsPearson Higher Ed
The full text downloaded to your computer With eBooks you can: search for key concepts, words and phrases make highlights and notes as
you study share your notes with friends eBooks are downloaded to your computer and accessible either offline through the Bookshelf
(available as a free download), available online and also via the iPad and Android apps. Upon purchase, you'll gain instant access to this
eBook. Time limit The eBooks products do not have an expiry date. You will continue to access your digital ebook products whilst you have
your Bookshelf installed. For undergraduate and graduate operations management courses. Operations Management provides students with
a comprehensive framework for addressing operational process and supply chain issues and uses a systemized approach while focusing on
issues of current interest. The text has ample opportunities for students to experience the role of a manager with challenging problems,
cases, simulations, experiential exercises, and tightly integrated online resources.
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The aim of this book is to present qualitative and qualitative aspects of logistics operations and supply chain management which help to
implement the sustainable policy principles in the companies and public sector’s institutions. Authors in individual chapters address the
issues related to reverse network configuration, forward and reverse supply chain integration, CO2 reduction in transportation, improvement
of the production operations and management of the recovery activities. Some best practices from different countries and industries are
presented. This book will be valuable to both academics and practitioners wishing to deepen their knowledge in the field of logistics
operations and management with regard to sustainability issues.
The Fourteenth Edition of Purchasing and Supply Management provides a comprehensive introduction to the purchasing and supply chain
management field, supported by over 40 case studies. Cases cover purchasing and supply chain issues in a variety of settings, from process
industries to high tech manufacturing and services as well as public institutions. The text focuses on decision making throughout the supply
chain. Based on the conviction that supply managers, in concert with suppliers and distributors, have to contribute to organizational goals and
strategies, this edition continues to focus on how to make that mission a reality.

"The documented benchmarks for success and the many examples help explicate the complexities for the reader. The
book is organized and written so that it will be useful as an introduction to the field and also as a reference when special
challenges arise for the practicing manager." -- DR. JOHN J. COYLE, Professor Emeritus of Logistics and Supply Chain
Management, Department of Supply Chain and Information Systems, Smeal College of Business, Pennsylvania State
University "The book is a must-read for all supply chain managers seeking to drive down costs and improve profits and
must be read before any investment is made in your supply chain. Get copies for your controller and all senior
managers...this book lays it all out." -- DR. RICHARD LANCIONI, Chair, Marketing & Supply Chain Management, Fox
School of Business, Temple University Expert Strategies for Improving Supply Chain and Logistics Performance Using
Lean This practical guide reveals how to identify and eliminate waste in your organization's supply chain and logistics
function. Lean Supply Chain and Logistics Management provides explanations of both basic and advanced Lean tools,
as well as specific Lean implementation opportunities. The book then describes a Lean implementation methodology with
critical success factors. Real-world examples and case studies demonstrate how to effectively use this powerful strategy
to realize significant, long-term improvements and bottom-line savings. COVERAGE INCLUDES: * Using Lean to
energize your supply chain * The eight wastes * Lean opportunities and JIT in supply chain and logistics * Lean tools and
warehouse * Global lean supply chain and logistics * Lean opportunity assessment, value stream mapping, and Kaizen
event management * Best-in-class use of technology with Lean * Metrics and measurement * Education and training
Valuable training slides are available for download.
Finally, an operations management book to get excited about. Operations Management: A Supply Chain Process
Approach exposes students to the exciting and ever-changing world of operations management through dynamic writing,
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application, and cutting-edge examples that will keep students interested and instructors inspired! Author Dr. Joel Wisner
understands that today’s students will be entering a highly competitive global marketplace where two things are crucial:
a solid knowledge of operations management and an understanding of the importance for organizations to integrate their
operations and supply chain processes. With this in mind, Wisner not only provides a clear and comprehensive
introduction to operations management, but also gives attention to the important processes involved in linking firms’
operations in a supply chain environment.
Management Information Systems provides comprehensive and integrative coverage of essential new technologies,
information system applications, and their impact on business models and managerial decision-making in an exciting and
interactive manner. The twelfth edition focuses on the major changes that have been made in information technology
over the past two years, and includes new opening, closing, and Interactive Session cases.
Operations and Supply Management, as the title indicates, provides increased emphasis on supply chain management in
the 12e. The 12e continues its market leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without supplementing, and the industry leading
technology support suite.
A broad introduction to operations, reinforced with extensive practice problems Operations Management: Sustainability
and Supply Chain Management presents a broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues on the market. Solved problems and worked examples
found in the 13th Edition provide ample support -- to help readers better understand concepts important to today's
operations management professionals.
This introductory textbook describes the basics of supply chain management, manufacturing planning and control
systems, purchasing, and physical distribution. The fourth edition makes additions in kanban, supply chain concepts,
system selection, theory of constraints and drum-buffer-rope, and need f
Directed primarily toward undergraduate business college/university majors, this text also provides practical content to
current and aspiring industry professionals. Principles of Operations Management, 9/e presents a broad introduction to
the field of operations in a realistic and practical manner, while offering the largest and most diverse collection of
problems on the market. The problems found in this text also contain ample support--found in the book's solved-problems
and worked examples. Note: this is the standalone book, if you want the book/access card order the ISBN below:
0133130754 / 9780133130751 Principles of Operations Management Plus NEW MyOMLab with Pearson eText -- Access
Card Package Package consists of: 0132968363 / 9780132968362 Principles of Operations Management 0132972549 /
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9780132972543 NEW MyOMLab with Pearson eText -- Access Card -- for Principles of Operations Mangement
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to teach students how to
analyze processes, ensure quality, create value, and manage the flow of information and products, while creating value
along the supply chain in a global environment. Russell and Taylor explain and clearly demonstrate the skills needed to
be a successful operations manager. Most importantly, Operations Management, 9th Edition makes the quantitative
topics easy for students to understand and the mathematical applications less intimidating. Appropriate for students
preparing for careers across functional areas of the business environment, this text provides foundational understanding
of both qualitative and quantitative operations management processes.
NOTE: You are purchasing a standalone product; MyOMLab does not come packaged with this content. If you would like to
purchase both the physical text andMyOMLab search for ISBN-10: 013411020X/ISBN-13: 9780133872132. That package includes
ISBN-10: 0133872130/ISBN-13: 9780133872132 and ISBN-10:0133885585/ISBN-13: 9780133885583. For undergraduate and
graduate operations management courses. This package includes MyOMLab™. A managerial approach to operations management
Operations Management provides students with a comprehensive framework for addressing operational process and supply chain
issues and uses a systemized approach while focusing on issues of current interest. The text has ample opportunities for students
to experience the role of a manager with challenging problems, cases, a library of videos customized to the individual chapters,
simulations, experiential exercises, and tightly integrated online resources. Fully integrated with MyOMLab, students and
instructors alike will benefit from personalized learning and a dynamic set of assessment tools that will help improve performance
in the course. Also available with MyOMLab ™ MyOMLab is an online homework, tutorial, and assessment program designed to
work with this text to engage students and improve results. Within its structured environment, students practice what they learn,
test their understanding, and pursue a personalized study plan that helps them better absorb course material and understand
difficult concepts.
Genetic programming is a new and evolutionary method that has become a novel area of research within artificial intelligence
known for automatically generating high-quality solutions to optimization and search problems. This automatic aspect of the
algorithms and the mimicking of natural selection and genetics makes genetic programming an intelligent component of problem
solving that is highly regarded for its efficiency and vast capabilities. With the ability to be modified and adapted, easily distributed,
and effective in large-scale/wide variety of problems, genetic algorithms and programming can be utilized in many diverse
industries. This multi-industry uses vary from finance and economics to business and management all the way to healthcare and
the sciences. The use of genetic programming and algorithms goes beyond human capabilities, enhancing the business and
processes of various essential industries and improving functionality along the way. The Research Anthology on Multi-Industry
Uses of Genetic Programming and Algorithms covers the implementation, tools and technologies, and impact on society that
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genetic programming and algorithms have had throughout multiple industries. By taking a multi-industry approach, this book
covers the fundamentals of genetic programming through its technological benefits and challenges along with the latest
advancements and future outlooks for computer science. This book is ideal for academicians, biological engineers, computer
programmers, scientists, researchers, and upper-level students seeking the latest research on genetic programming.
Supply chains, including logistics, are the functional elements of an organisation's operations. To formulate a strategy for this
operation to work seamlessly the organisation needs to align these operations with the corporate and business strategy. Strategic
Supply Chain Management provides a discussion on effective supply chain strategic leadership for managerial teams who have
previously been operating on a tactical or operational level, as well as students who need to learn about applying the theories of
strategic supply chain management in practice. Strategic Supply Chain Management introduces concepts and tools which will
enable successful buyer-supplier relationships and effective organizational leadership and talent management. Samir Dani
provides a concise but important outlook on the connection between business strategy and supply chain strategy. The book delves
into topical issues of risk, resilience, and sustainability and how these influence both business and supply chain strategy. The book
also considers strategies for procurement, buyer supplier relationships, and sales & operations planning. An important aspect of
this book is to consider the leadership and talent aspects of the humans in the supply chain and how this influences strategy and
creates competitive advantage.
Creating value through Operations Management. Operations Management provides readers with a comprehensive framework for
addressing operational process and supply chain issues. This text uses a systemized approach while focusing on issues of current
interest. NOTE: This is the standalone book, if you want the book/access card order the ISBN below: 0132960559 /
9780132960557 Operations Management: Processes and Supply Chains Plus NEW MyOMLab with Pearson eText -- Access
Card Package Package consists of 0132807394 / 9780132807395 Operations Management: Processes and Supply Chains
0132940477 / 9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations Management: Processes and
Supply Chains
The UK’s bestselling book on logistics and supply chain management – over 100,000 copies sold. Effective development and
management of supply chain networks helps businesses cut costs and enhance customer value. This updated 5th edition is a
clear guide to all the key topics in an integrated approach to supply chains. As well as new and updated examples and case
studies, there are two new chapters: Routes to Market: Many companies now have to manage multiple distribution channels - this
chapter covers strategic issues on how companies “go to market” along with the cost implications of using alternative channels.
Service Logistics: As companies begin to sell performance rather than physical product, this chapter explores the implications for
logistics management as the need to provide higher levels of service and customer support becomes ever more critical.
Resourceful companies today must successfully manage the entire supply flow, from the sources of the firm, through the valueadded processes of the firm, and on to the customers of the firm. The fifteenth edition of Operations and Supply Chain
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Management provides well-balanced coverage of managing people and applying sophisticated technology to operations and
supply chain management. Connect is the only integrated learning system that empowers students by continuously adapting to
deliver precisely what they need, when they need it, and how they need it, so that your class time is more engaging and effective.
"This book shows readers how to develop supply chain strategy and implementation and use it gain an advantage in the 21st
century competitive marketplace"--Provided by publisher.
This book provides a comprehensive overview of how to strategically manage the movement and storage of products or materials
from any point in the manufacturing process to customer fulfillment. Topics covered include important tools for strategic decision
making, transport, packaging, warehousing, retailing, customer services and future trends. An introduction to logistics Provides
practical applications Discusses trends and new strategies in major parts of the logistic industry
From restaurants to resorts, the hospitality industry demands strong operations management to delight guests, develop
employees, and deliver financial returns. This introductory textbook provides students with fundamental techniques and tools to
analyse and improve operational capabilities of any hospitality organization.
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some form of benefit sustained it. The
fundamentals are obvious: get the right inputs (materials, labor, money, and ideas); transform them into highly demanded, quality
outputs; and make it available in time to the end consumer. Illustrating how operations relate to the rest of the organization,
Production and Operations Management Systems provides an understanding of the production and operations management
(P/OM) functions as well as the processes of goods and service producers. The modular character of the text permits many
different journeys through the materials. If you like to start with supply chain management (Chapter 9) and then move on to
inventory management (Chapter 5) and then quality management (Chapter 8), you can do so in that order. However, if your focus
is product line stability and quick response time to competition, you may prefer to begin with project management (Chapter 7) to
reflect the continuous project mode required for fast redesign rapid response. Slides, lectures, Excel worksheets, and solutions to
short and extended problem sets are available on the Downloads / Updates tabs. The project management component of P/OM is
no longer an auxiliary aspect of the field. The entire system has to be viewed and understood. The book helps students develop a
sense of managerial competence in making decisions in the design, planning, operation, and control of manufacturing, production,
and operations systems through examples and case studies. The text uses analytical techniques when necessary to develop
critical thinking and to sharpen decision-making skills. It makes production and operations management (P/OM) interesting, even
exciting, to those who are embarking on a career that involves business of any kind.
Score your highest in Operations Management Operations management is an important skill for current and aspiring business
leaders to develop and master. It deals with the design and management of products, processes, services, and supply chains.
Operations management is a growing field and a required course for most undergraduate business majors and MBA candidates.
Now, Operations Management For Dummies serves as an extremely resourceful aid for this difficult subject. Tracks to a typical
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course in operations management or operations strategy, and covers topics such as evaluating and measuring existing systems'
performance and efficiency, materials management and product development, using tools like Six Sigma and Lean production,
designing new, improved processes, and defining, planning, and controlling costs of projects. Clearly organizes and explains
complex topics Serves as an supplement to your Operations Management textbooks Helps you score your highest in your
Operations Management course Whether your aim is to earn an undergraduate degree in business or an MBA, Operations
Management For Dummies is indispensable supplemental reading for your operations management course.
For undergraduate and graduate operations management courses. Practical, easy to read text with a managerial approach to
operations management Operations Management: Processes and Supply Chains provides students with a comprehensive
framework for addressing operational process and supply chain issues and uses a systemized approach while focusing on issues
of current interest. The 12th Edition provides ample opportunities for students to experience the role of a manager with challenging
problems, cases, a library of videos customized to the individual chapters, simulations, experiential exercises, and tightly
integrated online resources. Also available with MyLab Operations Management By combining trusted authors' content with digital
tools and a flexible platform, MyLab personalizes the learning experience and improves results for each student. Note: You are
purchasing a standalone product; MyLab Operations Management does not come packaged with this content. Students, if
interested in purchasing this title with MyLab, ask your instructor to confirm the correct package ISBN and Course ID. Instructors,
contact your Pearson representative for more information. If you would like to purchase both the physical text and MyLab
Operations Management search for: 0134890353 / 9780134890357 Operations Management: Processes and Supply Chains Plus
MyLab Operations Management with Pearson eText -- Access Card Package, 12/e Package consists of: 0134741064 /
9780134741062 Operations Management: Processes and Supply Chains 0134742362 / 9780134742366 MyLab Operations
Management with Pearson eText -- Access Card -- for Operations Management: Processes and Supply Chains
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