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Anybody working in sport management will be involved in the operation of a sports facility at some point in their career. It is a core
professional competency at the heart of successful sport business. Sport Facility Operations Management is a comprehensive and
engaging textbook which introduces cutting-edge concepts in facilities and operations management, including practical guidance
from professional facility managers. Now in a fully revised and updated second edition—which introduces new chapters on capital
investment and operational decision-making—the book covers all fundamental aspects of sport facility operations management
from a global perspective, including: ownership structures and financing options planning, design, and construction processes
organizational and human resource management financial and operations management legal concerns marketing management
and event planning risk assessment and security planning benchmarking and performance management Each chapter contains
newly updated real-world case studies and discussion questions, innovative 'Technology Now!' features and step-by-step
guidance through every element of successful sport facilities and operations management, while an expanded companion website
offers lecture slides, a sample course syllabus, a bank of multiple-choice and essay questions, glossary flashcards links to further
reading, and appendices with relevant supplemental documentation. With a clear structure running from planning through to the
application of core management disciplines, Sport Facility Operations Management is essential reading for any sport management
course.
The contemporary workplace is ever changing. In many countries the effects of economic globalization has seen the rise in zerohour contracts, the erosion of trade union power and income inequality. In addition, high-performance work systems, business
ethics and environmental sustainability are now creating tremendous challenges in many organizations. These developments play
out amongst differing national and international contexts. This fluid and diverse environment makes it even more important to
understand the myriad of different theories underpinning human resource management and to explore its impact on organizations,
managers and workers. This engaging textbook provides an essential introduction to both the ‘how’ and ‘why’ of human
resource management; it looks at the way organizations manage human capability, but also exposes the tensions inherent in the
employment relationship, encouraging the reader to reflect critically on the realities of contemporary HRM. Building on the success
of the previous five editions, this new edition includes: Two new chapters on Ethics in HRM and Green HRM New ‘HRM as I see
it’ video interviews with real life HR managers sharing their experiences on managing people in organizations, accessible through
a new interactive ebook New ‘HRM and Globalization’ features discussing the particular challenges faced by international
organizations New ‘HRM in Practice’ features exploring practical implementation of HR theories Coverage of contemporary
themes such as line managers’ roles in HRM, bullying, diversity and inequality Over 100 new references, bringing the discussion
right up to date An extensive online resource centre with further teaching and learning materials, accessible at
www.palgravehighered.com/bg-hrm-6e.
Managing Human Resource Development Programs makes the critical connection between HR development and the larger
system of HR management. This book offers a framework for developing HR programs that are customizable to the needs of the
organization.
This book deals with the interaction between strategy and human resources, as approached from a general managerial
perspective. Updated and revised, the Second Edition provides students with a comprehensive overview of human resource
issues applied to the most current technological advances and updated investments in employment practices. The book provides
an investment perspective of human resources and covers the human resource general and legal environment, strategy
formulation, planning, strategy implementation, the performance impact of human resource practices and resource evaluation. For
managers and executives involved with human resource issues.
Leadership plays a major role in everything that we do in life. Though effective leadership is a personal role that requires individual
thinking and attainment, one must make sure that it is focused on the overall success of the organization. However, there are other
roles that are directly tied up in what we call leadership and some of the roles include self-leading, managing change, empowering
people, leading by example, delegating authority, facilitating cooperation, and building and leading a team.Leadership is not just
power but for the most part, it is about relationships. Leadership is also about one's power to reward and punish in a
nondiscriminatory manner. To have a certain style or persona that ensures people will support your implementation of goals for the
success of the organization. However, at the end of the day, you will never get there without fi rst leading oneself to do the right
thing in all of your endeavors. One learns leadership by being a leader.This cannot happen unless you have the proper skills
(visionary, trustworthy, inspirational, etc.) because leaders must balance many roles to be successful. However, sometimes you
need help to guide and remind you how to take a course of action. This book serves as a sounding board to help guide you with its
recording of best practices. Climb the ladder of leadership; hired, trainee, mentor, team lead, supervisor, manager, and executive
and let people know that you can successfully lead with every step you take.
This book shows digital economy has become one of the most sought out solutions to sustainable development and economic
growth of nations. This book discusses the implications of both artificial intelligence and computational intelligence in the digital
economy providing a holistic view on AI education, economics, finance, sustainability, ethics, governance, cybersecurity,
blockchain, and knowledge management. Unlike other books, this book brings together two important areas, intelligence systems
and big data in the digital economy, with special attention given to the opportunities, challenges, for education, business growth,
and economic progression of nations. The chapters hereby focus on how societies can take advantage and manage data, as well
as the limitations they face due to the complexity of resources in the form of digital data and the intelligence which will support
economists, financial managers, engineers, ICT specialists, digital managers, data managers, policymakers, regulators,
researchers, academics, students, economic development strategies, and the efforts made by the UN towards achieving their
sustainability goals.
The contributors in this book identify and clearly discuss contemporary and critical issues, challenges and opportunities in HRM.
The book attempts to achieve the delicate balance between basic HRM functions, and the new world of HRM. Moreover, in a
dynamic field like HRM, a complete look at contemporary HRM issues, challenges, and opportunities is a must for today's and
tomorrow's students and future manages and leaders. After all, it is important for any book to undertake a current state of the field
while also bridging the gap of traditional HRM activities (i.e., issues, challenges and opportunities) and the possible future state of
the HRM field. An organizing principle for this book is the need to for an integrated HRM system, comprised of multiple activities,
Page 1/4

Read PDF Human Resource Management Ivancevich 11th Edition
designed to influence organizational and employee behaviors. The books contributors include some basic theories and models
that simultaneously consider how HRM activities like recruitment, selection, reward practices, and development activities among
others are being impacted by contemporary issues, challenges and opportunities for the field of HRM, particularly HRM functions
and professional as they are increasingly expected to play a role in enabling organizational managers and other employees to
achieve desired organizational results. Thus, the essence of the book is that the collective chapters reflect both a functional
orientation built on theory and models but also provide insights into how to translate theory into practice via the establishment of
the increasingly critical role HRM procedures, practices, and processes play in accomplishing the goals and objectives in
contemporary organizations.
Managing People in Sport Organizations provides a comprehensive overview of the theory and practice of managing people within a strategic
framework. This revised and updated second edition examines a range of strategic human resource management approaches that can be
used by sport organizations to respond to contemporary challenges and to develop a sustainable performance culture. Drawing on wellestablished conceptual frameworks and current empirical research, the book systematically covers every key area of HRM theory and
practice, including: recruitment training and development performance management and appraisal motivation and reward organizational
culture employee relations diversity managing change This new edition also includes expanded coverage of social media, volunteers, and
individuals within organizations, and is supported with a new companion website carrying additional resources for students and instructors,
including PowerPoint slides, exam questions and useful web links. No other book offers such an up-to-date introduction to core concepts and
key professional skills in HRM in sport, and therefore Managing People in Sport Organizations is essential reading for any sport management
student or any HR professional working in sport.
Establishing the agenda for global HR, this book looks through the eyes of HR professionals themselves. It gives a broad, coherent overview
of the field of IHRM and a detailed, practical analysis of what is needed to be successful in this crucial area of modern management. A
number of key questions are addressed: Does IHRM drive the business agenda more than domestic HRM? What is the impact of IHRM on
organizational effectiveness? What are the keys to success in IHRM? Drawing upon current research conducted as part of the Chartered
Institute of Personnel and Development's Globalization Research Project the text includes data from surveys of HR professionals and
company practice as well as longitudinal case studies.
"Organizational Behavior and Management 8e achieves the difficult goal of preserving its key strengths (i.e., thorough, current, good balance
of research and practice) while streamlining its content by removing over 100 pages of readings that are now available on the Web. This
reduction in page length makes the book more affordable, teachable, and efficient for students."--BOOK JACKET.
First published in 1984, Lee Bolman and Terrence Deal?s best-selling book has become a classic in the field. Its four-frame model examines
organizations as factories, families, jungles, and theaters or temples: The Structural Frame: how to organize and structure groups and teams
to get results The Human Resource Frame: how to tailor organizations to satisfy human needs, improve human resource management, and
build positive interpersonal and group dynamics The Political Frame: how to cope with power and conflict, build coalitions, hone political skills,
and deal with internal and external politics The Symbolic Frame: how to shape a culture that gives purpose and meaning to work, stage
organizational drama for internal and external audiences, and build team spirit through ritual, ceremony, and story This new edition is filled
with new case examples such as Hurricane Katrina and profiles of great leaders such as Mother Theresa, Thomas Keller, and others. In
addition, the book updates the "Organizational Theory's Greatest Hits" text boxes throughout, and increases geographic, cultural and gender
diversity in examples and text. It also features an enhanced online teacher's guide with a new test bank, as well as updated PowerPoint
slides, teaching ideas and experiential activities, and links to resources.
Human Resource ManagementMcGraw-Hill Education
As the hospitality industry continues to grow, managers and educators are faced with the task of preparing future hospitality professionals for
a rewarding but challenging career. Due to the impact of an ever-changing economy on the industry as a whole, the education of hotel
managers and professionals has become an increasingly important area of study. Educational Strategies for the Next Generation Leaders in
Hotel Management combines practical experience with the effective pedagogical approaches being implemented in higher learning
institutions and hospitality programs internationally. Highlighting key issues surrounding the current and future scope of hotel management
and the skills and knowledge necessary for career success in the hospitality industry, this publication is an essential reference source for
hospitality managers, educators, and students interested in the future of the industry and the best practices for hospitality education. This
publication features timely, research-based chapters and analysis relevant to topics in the hospitality industry including, but not limited to,
craft-based learning, e-learning, higher education, hospitality management, human resources, opening delays, professional development, six
sigma, women in global leadership, and work integrated learning.
Armstrong's Handbook of Human Resource Management Practice is the bestselling and definitive resource for HRM students and
professionals, which helps readers to understand and implement HR in relation to the needs of the business. It covers in-depth all of the
areas essential to the HR function such as employment law, employee relations, learning and development, performance management and
reward, as well as the HR skills needed to ensure professional success, including leadership, managing conflict, interviewing and using
statistics. Illustrated throughout in full colour and with a range of pedagogical features to consolidate learning (e.g. source review boxes, key
learning points, summaries and case studies from international organizations such as IBM, HSBC and Johnson and Johnson), this fully
updated 15th edition includes new chapters on the HRM role of line managers, evidence-based HRM, e-HRM and the gender pay gap,
further case studies and updated content covering the latest research and developments. Armstrong's Handbook of Human Resource
Management Practice is aligned with the Chartered Institute of Personnel and Development (CIPD) profession map and standards and is
suited to both professionals and students of both undergraduate degrees and the CIPD's level 5 and 7 professional qualifications. Online
supporting resources include comprehensive handbooks for lecturers and students, lecture slides, all figures and tables, toolkits, and a
literature review, glossary and bibliography.
This volume offers a state-of-the-art overview of key global developments in international and cross-cultural management. Featuring topranked experts in the field, this survey provides a fresh overview examining the combined impact on international HR of globalisation,
technological and social change, and the revolution in communications.
This is a careful step by step guide to small,business ownership.,.
Author Notes: Rob Konopaske - teaching and research interests focus on international management, organizational behavior, and human
resource management issues. The recipient of numerous teaching awards at four different universities, he is also the author of many
textbooks and academic articles. Rob Konopaske has worked in the private, nonprofit, and education sectors, and has conducted researchbased consulting for such global companies as Credit Suisse, PricewaterhouseCoopers, and KPMG. Jack Ivancevich (deceased) - beautiful
tribute to him in the front matter of the text in the About The Author section, written by Rob Konopaske. Mike Matteson - published numerous
research and theory-based articles on occupational stress, managing stress, preventive health, work-site health promotion, intervention
programs, and research methods. He has consulted with and provided training programs for organizations in numerous industries. Reading
this new edition of Organizational Behavior and Management, students become involved participants in learning about behavior and
management within work settings. The 11th edition combines text, self-learning exercises, group participation exercises, and cases. These
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elements are directed at students interested in attempting to predict the behavior of people working in organizations. Organizational
functioning is complex. No single model or theory of organizational behavior has emerged as the best or most practical. Managers must be
able to probe and diagnose organizational situations when they attempt to understand, interpret, and predict behavior. This edition devotes
considerable attention to encouraging the development of these probing and diagnostic skills. The first step in this development is for each
reader to increase his or her own self-awareness. This first step is built into each chapter's content. Fundamental themes are woven
throughout the book, including globalization, managing diversity and demographic changes, technological changes, total quality, and ethics
and social responsibility. These themes are consistent with the recommendations for balanced subject matter coverage made by the
American Assembly of Collegiate Schools of Business/International Association for Management Education. This internationally acclaimed
accrediting body establishes the boundaries for appropriate topic coverage.
This book outlines the particulars of Japanese management and how modern Japanese management employs many practices which are
very successful and worth adopting. The main objective of this book is to illustrate the many teachings that Japanese management practice
can offer the rest of the world. The book thus targets managers who deal with Japanese business partners, or work in Japan, students of
Japanese Studies, Asian Studies or International Business.
Gilda is a woman who has never had to fight for anyone or anything. Her determination is a great strength. Born to a middle-class New York
family, she has had everything necessary for a healthy life. Unfortunately, she did not have the luxury of having being born with a silver spoon
or on an platinum platter. Although jewelry, art, handsome men, and all the comforts one woman can possess has come her way, still,
something is missing from her life. She has a need to fulfill a hole, and she is
Human Resource Management (HRM) takes a managerial orientation; and is viewed as being relevant to managers in every unit, project, or
team. Managers are constantly faced with HRM issues, problems, and decision making and the text's primary goal is to show how each
manager must be a human resource problem solver and diagnostician. This book pays attention to the application of HRM approaches in
"real organizational" settings and situations. Realism, understanding, and critical thinking were important in the revision. Users have
continuously been satisfied with the consistent writing style and level of presentation.
@text:A concise, jargon-free guide that covers the main practices and theories that constitute human resource management (HRM). The
entries, defined and discussed by a range of international contributors, are drawn from following areas: Employee resourcing The
management of employee rewards Developing employees Maintaining good employee relations Tackling emerging issues in the workplace
@text:Fully cross-referenced, with suggestions for further reading throughout, this book is a valuable reference for students and professionals
seeking to understanding more about the what, why and how of HRM.
As competitors strive to win the war for talent, effective human resource management is necessary to gain true competitive advantage in the
marketplace. Three challenges companies face are sustainability, technology, and globalization. Human Resource Management 5th Edition
brings these challenges to life by highlighting real-world examples pertaining to these issues and relating it to the concepts within the chapter.
This best-selling McGraw-Hill/Irwin Human Resource Management title provides students with the technical background needed to be a
knowledgeable consumer of human resource (HR) products and services, to manage HR effectively, or to be a successful HR professional.
While clearly strategic in nature, the text also emphasizes how managers can more effectively acquire, develop, compensate, and manage
the internal and external environment that relates to the management of human resources.
The theme permeating this book on assessment centers is "continuity and change", describing what has remained the same and what has
changed in the 50-year history of the assessment center method. One of the important changes explored is the evolution of the goals of
assessment center programs and the ways in which assessment centers and their component parts have been used. Assessment Centers in
Human Resource Management clearly differentiates between assessment centers used for prediction, diagnoses, and development. In
addition, this book explores: assessment centers and human resource management; court cases involving assessment centers; innovations
in assessment center operations; cross-cultural considerations including diversity of the workforce; and assessor training. The target
audience for the text includes students who are learning about assessment centers, practitioners including human resource managers and
consultants who may be considering the implementation of assessment centers, and academicians who are researching the method and wish
to understand current issues.
Human Resource Management, 12e by Ivancevich and Konopaske takes a managerial orientation; that is it takes the position that HRM is
relevant to managers in every unit, project, or team. Managers are constantly faced with HRM issues, problems, and decision-making and the
text's primary goal is to show how each manager must be a human resource problem solver and diagnostician. This book pays attention to
the application of HRM approaches in "real" organizational settings and situations. Realism, understanding, and critical thinking were
important in the revision. Students and faculty alike have identified readability and relevance as key strengths of the text. The Twelfth Edition
provides a book that stimulates ideas and keeps all users up-to-date on HRM thinking and practice.
Corporate social responsibility (CSR), and particularly environmental management, has now become a global social norm. As the largest
developing economy in the world, China is currently a major environmental polluter. This book examines how Chinese enterprises, including
both indigenous firms and foreign-owned organizations operating in China, utilize human resource management (HRM) to conduct
environmental management, i.e. green HRM, also referred to as environmentally friendly HRM. Green HRM integrates HRM with
environmental management and is implemented by firms to realize corporate green strategies by providing opportunities and motivating
employees to become involved in environmental activities. This book explores how green recruitment and selection, green training, green
performance management, and green pay and rewards are managed in Chinese enterprises, and how green HRM affects organizational
green and non-green workplace behaviors. It enriches the current literature on green HRM practices and measures. It also advances our
understanding of employee organizational behavioral consequences of green HRM, which is an emerging and understudied field of research.
As such, this book offers practical implications on how to elicit desirable employee green and non-green workplace behaviors through green
HRM policies and practices. This book will appeal to anyone interested in learning more about green HRM practices and the social and
psychological processes through which green HRM influences employees, promotes green workplace behaviors and improves a firm's
environmental performance.
This book presents insider reports from high-profile international consultancies which allow practitioners, scholars and graduates to gain a
rare, unvarnished insight into people management in business consulting. In addition to a comprehensive overview of existing H-R systems,
the book provides details of practices dealing with issues such as value-oriented corporate culture, gender diversity management,
employability, leadership development, knowledge management and employer branding.
The International Academician Studies Congress 2021-Spring, which was hosted by Çag University Institute of Social Sciences and held online between April 29 and May 1, 2021 with the theme of New Norms in Social Sciences from Change to Transformation, has been
successfully completed. As the intellectual designers of this congress, we have stated that since the preparatory work of the congress the
mass and global fear "taught" in the first six months of 2020 marks the formation of a new "social virus" similar to Covid-19. This formation
marks the beginning of a brand new era in social sciences. Moreover, it was our main goal to approach facts and dynamics with different
perspectives and to deepen the issues in their own contexts through fertile discussions in this period of transformation, where the pandemic is
challenging our social norms with all its burden. This dynamic chain of events has emerged with new communication technologies and an
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interaction in every layer of the social structure in which change and transformation is experienced and new norms and parameters are
formed. -It has been a period when remote work is required. -It has been a process in which flexible working systems have been applied. -It
has been an experience where social structures that had not yet met with technology, innovation and continuous improvement had to develop
new perspectives to maintain their sustainability. Furthermore, this process has settled in the memory of social science professionals as a
period where several current concepts from digitalization to society 5.0, consumption typologies to the 21st century competencies are
confronted. Since our congress was framed with this awareness, the assumptions at our congress also led to new paradigms from different
perspectives. Our Congress, prepared by Academic Studies Community and hosted by Ça? University, was held in a three-day study period.
During the congress, a total of 18 sessions and 2 panels were planned, 6 sessions per day. In these studies, a total of 107 authors from 9
different countries presented their opinions during sessions on 75 papers. Participants from 40 different universities, 18 of which were from
abroad, and 4 public institutions from Turkey took part in the congress. The process we are in is the time to diverge the weakest and
strongest in the global equation. The force will be on the side of agile, space-powerful, time-strategic thinkers and scientific solutions. Global
interaction will leave its place to power transition and line balances. At least until a new “Social Virus” emerges, we are faced with the
necessity of transforming our data into predictions. In this congress, some of the macro questions were; 1. Can the emerging new norms
permanently change the fate of humanity with the trauma they created and the lessons taught, as they did after the world wars? 2. Could this
process create a brand new dynamic of globalization with a new kind of transformation? I think we have found plenty of answers to these
questions in the perspective of social sciences and we have at least progressed in an academic sense on the subject. Dear Colleagues, On
behalf of Ça? University, I would like to thank all academicians and participants who have contributed productively throughout the congress.
The authors’ goal in writing Organizational Behavior and Management 10e is to improve students’ ability to understand, interpret, and
predict the behavior of people working in organizations. The book combines text, self-learning exercises, group-participation exercises, and
cases in an integrated way designed to enhance learning and retention of organizational behavior concepts and skills. A solid research base
and an appendix on research techniques make this book suitable for a graduate studies course.

Perubahan persekitaran pekerjaan pada peringkat global dan tempatan telah membawa perubahan kepada tingkah laku dan
pemikiran pekerja. Keadaan ini memerlukan transformasi pengurusan sumber manusia agar potensi dan bakat yang dimiliki oleh
pekerja dapat dimaksimumkan bagi memberikan perkhidmatan yang bernilai tinggi kepada masyarakat. Bakat dan potensi pekerja
dapat dimaksimumkan dengan kemudahan teknologi dan Internet yang telah mengubah cara pemikiran dan interaksi antara
pekerja sesama pekerja, pelanggan dan pihak berkepentingan yang lain. Berasaskan kepada sumber manusia sebagai aset
penting organisasi, buku ini membincangkan peringkat transformasi yang berlaku dalam organisasi dengan memberi pendedahan
pada peringkat awal dari segi konsep, perkembangan dan pengaruh persekitaran kerja yang dapat meningkatkan kemahiran dan
pengetahuan pekerja. Transformasi ini diikuti oleh peringkat pertengahan berkaitan dengan fungsi, pendekatan, proses dan teknik
dalam mengurus sumber manusia berserta rujukan kes semasa yang bersesuaian. Peringkat akhir transformasi ini
membincangkan strategik pengurusan sumber manusia yang boleh dilakukan oleh pembuat dasar dalam merangka program yang
bersesuaian untuk kesejahteraan pekerja. Strategi yang relevan dengan keperluan pekerja perlu diberi perhatian bagi memastikan
pengetahuan dan kemahiran yang dimiliki oleh pekerja diberi penghargaan dan dikongsi dengan pekerja yang lain, terutama
pengetahuan tasit.
Career and Technical Education (CTE) has become a vibrant source of workforce development across the globe. It is no longer an
offering only for a specialized sector of students. Instead, it has matured into a sound and meaningful program for high school and
postsecondary students across interest areas, and abilities. CTE programs and students realize the great relevancy of the
programs to workplace and higher education readiness and immediate earning power. This volume addresses the changing needs
of foundation courses in CTE. As land grant universities began to offer courses to cover the historical, social and philosophical
aspects of CTE, teaching institutions have followed suit. Therefore, readers will find not only a rich background in history and
philosophy of the field, but also theory, best practice, and strategies specifically grounded in CTE. As scholars and practitioners
argue whether human resource development (HRD) encompasses CTE or vice versa in the field, this text proves that HRD is an
integral component and thrust of CTE. As a broad field of study, CTE has come a long way and its history parallels the efforts of
humanity from the Stone Age to modern civilization. Building Workforce Competencies through CTE proves that CTE survived,
and thrives. The more we realize how pervasive technology and information skills are needed in our society, the more we need
CTE. CTE is a leader in innovative educational programs, pedagogical theory and practice; it prepares people, young and old, for
the world of work. This book provides a practical and visionary basis for cultivating future opportunities and directions in CTE.
The Fourteenth Edition of the award-winning Organizations: Behavior, Structure, Processes is based on the idea that managing
people, structure, and processes in organizations is a challenging, compelling, and crucial set of tasks. This book illustrates how
organizational behavior theory leads to research and how both theory and research provide the basic foundation for practical
applications in business firms, hospitals, educational institutions, government agencies, and other organizations. Readers are
given the opportunity to look inside these organizations and to develop their own perspective and skills for managing
organizational behavior. In recognition of its educational effectiveness, in 2005 the book received the Text and Academic Authors
Association’s McGuffey Longevity Award.
Dowling et al is a rare instance of a textbook that has developed alongside the field - helping to shape what it is today - and
remains the market leading IHRM textbook worldwide. The international author team have ensured this edition is even more
international than its predecessors, whilst also remaining close to curriculum developments. New edition changes include a
streamlined chapter structure and a new chapter on the cultural context of IHRM. The focus on expatriates has been balanced with
a stronger global management emphasis throughout. The content also reflects the current economic climate, including greater
coverage of turbulence for IHRM and issues of employee separation. There is also expanded coverage of business ethics,
outsourcing, emerging markets and small medium enterprises. In addition the new edition includes a wealth of case study material
and class discussion material. A fully tailored CourseMate and Instructora s website will also be available to adopters. MARKET:
Dowling et al is a core textbook for "International HRM" modules (IHRM) as taught at intermediate and postgraduate levels on all
HRM programmes and the majority of broad-based business programmes. It is also used on some "International Management"
modules. This textbook is autopackaged with CourseMate. CourseMate brings course concepts to life with interactive learning,
study, and exam preparation tools that support the printed textbook and the textbook-specific website. CourseMate includes an
integrated eBook and interactive teaching and learning tools including quizzes, flashcards, videos, and more and an
EngagementTracker, a first-of-its-kind tool that monitors student engagement in the course.
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